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QUESTION NO: 1

Cloud Kicks needs to track government-issued identification numbers for its customers. The security team requires that the 
identification number cannot changed by users and must be masked when displayed, except the last two digits.

Which two recommended configurators should administrator create? Choose 2 answers

A. Use a field with Classic Encryption.

B. Enable Shield Platform Encryption.

C. Configure a Field Encryption Policy

D. SetRead-Only Field-Level Security in the user Profile

ANSWER: B D 

QUESTION NO: 2

At Ursa Major Solar, there is an account owner by a user with the role of Galaxy manager. Two users with the same profile 
are both assigned to the sub-role, Galaxy Subordinate. However, only one can access the account.

What is the reason only one user can see the account record?

A. Workflow Rule

B. Manual Sharing

C. Queues

D. Role Hierarchy

ANSWER: B 

QUESTION NO: 3

Sales teams at Cloud Kicks ask each visiting customer to fill out a form that capturing their contact information and some 
basic footwear preferences. This information is saved to a spreadsheet and used by the sales team to alert their contacts 
when new shows are added to the inventory that matches their preferences. The sales team wants to be able to track this in 
Salesforce and see the information when viewing the contact

Record.

Which two ways should the administrator configure this requirement?

Choose 2 answers

A. Data Loader
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B. Lookup Field

C. Lightning Object Creator

D. Schema Builder

ANSWER: B C 

QUESTION NO: 4

The Cloud Kicks online Lead Intake form was recently updated to allow for new choices on some older picklist fields. The 
leads are all being created properly in Salesforce, but reps are getting errors as they try to work the leads.

What tool should the administrator use to evaluate what is causing the errors?

A. Login History

B. Debug Log

C. Setup Audit Log

D. Record History

ANSWER: B 

QUESTION NO: 5

Ursa Major Solar (UMS) wants to improve Its customers’ ability to search for knowledge articles. UMS has already created 
categories for articles.

Which two additional chances should be made to improve search capabilities?

Choose 2 answers

A. Configure Global Search for specific search terms.

B. Create synonyms for specific search terms.

C. Configure Einstein Search for specific search terms.

D. Promote specific search terms for specific articles.

ANSWER: B D 

QUESTION NO: 6

A user at Universal Conta ners wants to load records Intc a custom object named Location drom a .csv file. While using Data 
Loader, they cannot find the Location object.
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What are two reasons this is happening?

Choose 2 answers

A. The label of Location may have been changed.

B. Data Loader should only be used with standard objects.

C. Location has a master-detail field to Account.

D. The users orofile needs create access to Location.

ANSWER: C D 

QUESTION NO: 7

Cloud Kicks wants to implement multi-factor authentication (MFA) to help better secure its Salesforce org.

Which two options should the administrator consider to use MFA?

Choose 2 answers

A. An Authentication App

B. A Username and Password

C. A Security Token

D. An Encryption Key

ANSWER: A B 

QUESTION NO: 8

Cloud Kicks would like to reassign ownership of all leads that are open and more than 60 days old. The system administrator 
has written an assignment rule to distribute these leads to the correct owners or queues.

Which two tools should the administrator use to update the owner of these leads?

Choose 2 answers

A. Bulk API

B. Mass Update

C. Dataloader.io

D. Import Wizard

ANSWER: A B 
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QUESTION NO: 9

The sales team at Cloud Kicks is noticing that sales reps are misusing the new Screen Flow tool for data entry, since they 
are viewed the initial screen after clicking finish.

What should the administrator do to fix this?

A. Use a lightning action to redirect the user

B. Create a new flow to redirect the user when the other flow finishes.

C. Add a trigger to redirect the user to a new page.

D. Update the flow with a local redirect action.

ANSWER: D 

QUESTION NO: 10

The sales agents at DreamHouse Realty have a profile that allows them to import records for a custom object called House. 
The agents only need to make imports occasionally and typically Import around 100 new records at a time.

What tool should the agents use to upload records?

A. Bulk API

B. Apex

C. Date Xmport Wizard

D. Data Loader

ANSWER: C 

QUESTION NO: 11

An administrator needs to Import a large amount of historical data (more than 100,000 records) from another system.

how should the administrator import the data?

A. SOAP based API with Developer console

B. Data Loader with Bulk API Enabled

C. An AppExchange package

D. Import Wizard with Add Only

ANSWER: C 
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QUESTION NO: 12

Ursa Major Solar has a training sandbox with 160MB of test data that needs to be refreshed every other day.

Which two sandboxes should be used in this instance?

Choose 2 answers

A. Partial

B. Developer

C. Developer Pro

D. Full

ANSWER: C D 

QUESTION NO: 13

A new administrator at Cloud Kicks has reported that they are unable to use outbound change sets as requested.

What permission should be reviewed to determine if it is missing from the administrator user or profile?

A. Create and Upload Change Sets

B. Modify Metadata Through Metadata API Functions

C. Deploy Change Sets

D. API Enabled

ANSWER: C 

QUESTION NO: 14

An administrator at Universal Containers has been asked by the compliance team to understand end track various sensitivity 
levels for its data In Salesforce. The administrator has enabled Data Classification end configured appropriate sensitivity 
levels. The compliance team would Ike a report showing field level sensitivity and classification.

What should the administrator recommend?

A. Run the standard Data Classification report.

B. Create a custom Entity Definition and Held Definitions report type.

C. Use the Data Classification Metadata list view.

D. Configure a custom Data Classification and Metadata report type.

ANSWER: D 
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QUESTION NO: 15

Cloud Kicks wants to force its users to set a value for a custom called Tier by answering a series of questions.

What two functions should the administrator use to ensure that users cannot bypass answering these questions in order to 
determine their Tier value.

Choose 2 answers

A. Set up a list view for the list of questions.

B. Make the field Read Only on the page layout.

C. Set up a restriction rule on the field.

D. Use a screen flow to ask the question.

ANSWER: D 
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