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QUESTION NO: 1

What are baseline asset states? (Choose three.)

A. In Stock

B. Consumed

C. Retired

D. Duplicate

E. Exported

ANSWER: A D E 

QUESTION NO: 2

An asset is manually created from a purchase order before it has been shipped by the supplier. By default, the state of the 
asset is set to:

A. On order

B. In use

C. Awaiting delivery

D. Pending transfer

ANSWER: C 

QUESTION NO: 3

From where can you publish catalog items? (Choose two.)

A. From the model category

B. From an asset record

C. From a user record

D. From a vendor item

E. From a model

ANSWER: A C 
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QUESTION NO: 4

Select the three main components of the data certification process. (Choose three.)

A. Certify the certification

B. Assign the certification tasks

C. Create the certification filter

D. Create the certification schedule

E. Run the certification

ANSWER: A C D 

QUESTION NO: 5

How do you calculate residual value?

A. Subtract the amortized value from the cost of the asset

B. Subtract storage and lease cost from the cost of the asset

C. Subtract the depreciation from the cost of the asset

D. Subtract the salvage value from the cost of the asset

ANSWER: D 

QUESTION NO: 6

Which key attribute in the model record does hardware model normalization use to normalize inconsistent manufactures and 
product names?

A. Asset tag

B. Display name

C. Model category

D. Model number

E. Asset tracking unit

ANSWER: C 

QUESTION NO: 7
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When running an asset audit, you receive the result of 10 "Scanned and expected" assets. What does this mean?

A. You expected 10 assets in your inventory and scanned 10 assets during your audit, but none of them are on your 
expected inventory list.

B. You expected 10 assets in your inventory and scanned these 10 assets during your audit.

C. You expected 10 assets during your audit inventory and scanned 10 assets, but none of them have a record in your 
ServiceNow instance.

D. You scanned 10 assets in your inventory, but none of them were on your expected inventory list.

ANSWER: C 

QUESTION NO: 8

Assets can be scanned and created in ServiceNow via the Agent mobile application in which scenarios? (Choose two.)

A. Create a single asset via barcode scan

B. Receive one or multiple assets from a purchase order

C. Create multiple assets listed on a contract PDF scan

D. Create a single asset via Name search

ANSWER: A B 

QUESTION NO: 9

What happens to the associated assets when you cancel a transfer order line on a transfer order?

A. The asset(s) on the order line are released, but their state remains Pre-allocated

B. The asset(s) on the order line are released and they can be attached to another transfer order

C. All assets on the transfer order are released, but their state remains Pre-allocated

D. A transfer order line cannot be cancelled once it is in a state of Ready for fulfillment

E. All assets on the transfer order are released and they can be attached to another transfer order

ANSWER: A 

QUESTION NO: 10

What original costs are involved in purchasing an asset and putting it into use? (Choose three.)

A. Lease
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B. Delivery

C. Spare parts

D. Maintenance

E. Storage

ANSWER: A C D 
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