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QUESTION NO: 1

An Administrator renamed the Customer record type to Client and you would like to search for a customer named Acme Inc. 
Which keywords would you enter in a Global Search? (Choose two.)

A. “Acme%”

B. cl: Acme Inc

C. Acme Inc

D. cu: Acme Inc

ANSWER: A D 

QUESTION NO: 2

Which portlet displays summary data from reports or Saved Searches for selected date ranges, with options to show 
comparisons between date ranges and to highlight results not meeting defined thresholds?

A. Reports Snapshot

B. Key Performance Indicators

C. Account Reconciliation Summary

D. SMT Links

ANSWER: B 

Explanation:

Reference: https://docs.oracle.com/cd/E60665_01/netsuitecs_gs/NSDBG/NSDBG.pdf (13)

QUESTION NO: 3

Which two can users rename on the Rename Records/Transactions page? (Choose two.)

A. Account types

B. Units of Measure

C. Report types

D. Entities

ANSWER: A D 
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Explanation:

Reference: https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/section_N252023.html

QUESTION NO: 4

Which statements describe the behavior for assigning territories to cases? (Choose two.)

A. Setting the Default Round-Robin territory to Inactive marks unmatched cases as Unassigned.

B. The Default Round-Robin territory always has last priority.

C. Re-assigning existing cases to case territories is not allowed.

D. NetSuite assigns cases to the best match after reviewing all case territories.

ANSWER: A B 

QUESTION NO: 5

Which criteria are required for a field to be available for Mass Update? (Choose two.)

A. For custom fields, the field must not be stored and must have a sourcing relationship.

B. For standard fields, the field must have dependencies on other fields.

C. The field must be displayed on the preferred form for the record type being updated.

D. The field must support inline editing.

ANSWER: A C 

QUESTION NO: 6

A user is trying to view a standard report in NetSuite. The report has been loading for three minutes. The user suspects that 
the slowness is caused by using a recently installed browser. Which of the following actions will confirm that the performance 
issue is caused by the browser or not?

A. Use the Application Performance Management to improve performance.

B. Run the same report in a different window while the original report is still running.

C. Double-click the Oracle NetSuite logo and look at Browser Time.

D. Log in to NetSuite using a different browser and check the report performance.

ANSWER: A 
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QUESTION NO: 7

Which New Release portlet resource allows users to watch presentations and demonstrations on new features and 
enhancements in Suite Answers?

A. Training Resources

B. Sneak Peeks

C. Release Notes

D. Release Preview Test Plan

ANSWER: A 

Explanation:

Reference: https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/bridgehead_4338806257.html

QUESTION NO: 8

Which actions can users perform from the Settings portlet? (Choose two.)

A. Add Permissions

B. Enable Features

C. Create a Custom Record

D. Change Password

E. Personalize Dashboard

ANSWER: C D 

QUESTION NO: 9

Which transaction will have a GL Impact on Accounts Payable?

A. Pending Bill Purchase Order

B. Cancelled Bill

C. Open Bill with Payment Hold

D. Fully Billed Purchase Order

ANSWER: C 
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QUESTION NO: 10

Which transactions can be created from a Return Materials Authorization (RMA) using the Standard Return Authorization – 
Cash form?

A. Cash Sale

B. Item Fulfillment

C. Customer Refund

D. Cash Refund

ANSWER: D 

Explanation:

Reference: https://netsuiteblogs.curiousrubik.com/customer-return-management-steps-in-netsuite
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