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QUESTION NO: 1

Which functionality in IBM Sterling Order Management (OMS)

provides the ability to reverse the charges on payments to the

original payment method before payments are processed?

A. Reverse Charges

B. Void Charges

C. Tender Void

D. Collection Void

ANSWER: C 

QUESTION NO: 2

An implementation professional uses the customer_overndesproperties file to override properties in the Inventory 
Management category of yfs.properties. In order for the Real-Time Availability Monitor (RTAM) to correctly handle all the 
unassigned demands (e.g. backorder), which two property values must be set to T? (Select two.)

A. yfs.nodecapacity.lock

B. yfs. balanceShortageAcrossNodes

C. yfs.hotsku.useHotSKUFeature

D. yfs.inventory.sortandlock

E. yfs.considerUnassignedDemands

ANSWER: B E 

QUESTION NO: 3

Which three of the following can be configured to be used to compute the landed cost used for cost-based optimization? 
(Select three.)

A. Transportation Cost

B. Margin Cost

C. Material Cost Do Handling Cost
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D. Item Cost

E. Manufacture Cost

ANSWER: A D E 

QUESTION NO: 4

Which three operations can be performed in IBM Sterling Business Center (SBC) out-of-the-box?

A. The System Setup Administrator can configure purge retention
days for returns.

B. The Item Administrator of a sub-catalog organization can define
seller entitlement rules.

C. The Inventory Administrator of an organization can update the
'Inventory Segment' rule.

D. The Pricing Administrator of a sub-catalog organization can
create new price lists.

E. The Customer Administrator can define and manage customer
entitlements.

F. The System Setup Administrator can upload items with
attributes and assets.

ANSWER: C D F 

QUESTION NO: 5

Which three types of catalogs are configurable in IBM Sterling Order Management?

A. active selling

B. purchasing

C. selling

D. services

E. master

F. supplier

ANSWER: A C E 

QUESTION NO: 6
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A point of sale (POS) system is connected to a central application server at the enterprise level. Network is unavailable and 
the POS system is not able to connect, but stores still need to service customers. The store would like to operate in offline 
mode and transfer data to the server once the network is back.

How can an implementation professional model this requirement in the system?

A. Run the Change data import agent for data synch from enterprise to store in DELTA synch mode

B. Run the Change data export agent for data synch from enterprise to store in DELTA synch mode

C. Run the Change data import agent for data synch from enterprise to store in FULL synch mode

D. Run the Change data export agent for data synch from enterprise to store in QUICK synch mode

ANSWER: B 

QUESTION NO: 7

In IBM Sterling Order Management (OMS), an implementation professional needs to define the menu options that a specific 
user will see. How should this requirement be configured?

A. Default menu options can be modified in the profile properties file created in the OMS installation folder

B. Personalized menu options can be developed using pre-defined Java class files located in the /externalDeployments 
folder.

C. New menu options can be configured in the Application Manager. This menu will be defined for a specific user, so it is not 
necessary to include this new menu in menu groups.

D. New menu options for a specific user can be defined in the Application Manager As with any other menus options defined 
in the solution, it should be included in a menu group.

ANSWER: D 

QUESTION NO: 8

An electronic retailer offers installation services for Home Theater systems, and the customer has the option of selecting this 
service at the time of order Placement.

How should the implementation professional set the service item configuration to fulfill this servicing requirement?

A. Special Services

B. Delivery Services

C. Value-Added Services

D. Provided Services

ANSWER: D 
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QUESTION NO: 9

Sales orders are being purged using the ORDER_PURGE transaction for which the retention days period is defined to be 30 
days. How does the purge agent select the orders that need to be purged?

A. It selects those orders from the YFS_TASK_Q table that are available (AVAILABLE, DATE <= SYSDATE) for PURGE 
transaction

B. It selects those orders from the YFS_ORDER_AUDIT table that don't have an order audit record created in the last 30 
days or more.

C. It selects those orders from the YFS_ORDER_HEADER table that have been in 'Shipped'" status for 30 days or more.

D. It selects those order lines from the YFS_ORDER_HEADER table that have been in 'Shipped" status for 30 days or more.

ANSWER: A 

QUESTION NO: 10

Which two statements related to Item Attribute are true?

A. Categories managed by sub catalog organizations inherit
attributes and attribute values from the catalog organization.

B. When we assign a value to an attribute in a category, the value
is not inherited by attributes in child categories,
classifications, and items in those categories

C. The item attribute domain is automatically created on defining
the catalog organization.

D. Multiple attribute domains can be present for a catalog
organization.

E. When we assign a value to an attribute in a category, the value
is inherited by attributes in child categories, classifications,
and items in those categories

ANSWER: C E 
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