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QUESTION NO: 1

When you attempt to login an Avaya Workplace client using TLS, it fails and displays the error:

Phone service problem: The server certificate is not trusted.

Which action would you take to resolve this error?

A. Import the Identity Certificate from the Security menu of the Workplace client into the Avaya Aura Session Manager (SM) 
Identity certificate on Avaya Aura Communication Manager (CM).

B. Install the Certificate Authority certificate that signed the Avaya Aura Session Manager (SM) Identity certificate into the 
Trusted Root Certificate Authorities on the PC.

C. Export the identity certificate from Avaya Aura Session Manager (SM) and import it into the PC using copy and paste.

D. Install the Avaya Aura Session Manager (SM) Identity certificate into the Trusted Root Certificate Authorities on Avaya 
Aura Communication Manager (CM).

ANSWER: B 

Explanation:

Reference: https://documentation.avaya.com/en-
US/bundle/DeployingAvayaMeetingsServer_r91/page/Generating_and_installing_certificates_with_Avaya_Aura_System_Ma
nager.html

QUESTION NO: 2

Which Avaya product can act as an Announcement/Music-on-Hold repository?

A. Avaya Session Border Controller for Enterprise (ASBCE)

B. Avaya Aura Device Services (AADS)

C. Avaya Aura Media Server (AAMS)

D. Avaya Aura Communication Manager

ANSWER: C 

Explanation:

Reference: https://documentation.avaya.com/bundle/AdministeringAvayaAuraCM_R8.1/page/Music_on_hold.html

QUESTION NO: 3

Facility Restriction Level (FRL) can be used to control the privileges of a call originator.
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What are the levels of FRL that can be assigned?

A. 0 - 10 (with 10 being the lowest privilege level)

B. 0 - 7 (with 7 being the lowest privilege level)

C. 0 - 7 (with 7 being the highest privilege level)

D. 0 - 10 (with 10 being the highest privilege level)

ANSWER: D 

Explanation:

Reference: 
https://documentation.avaya.com/bundle/AvayaCommunicationManagerFeatureDescriptionandImplementation_r7.1.3/page/
FacilityRestrictionLevels.html

QUESTION NO: 4

Avaya Aura Device Services (AADS) can be configured to provide which two additional services? (Choose two.)

A. NTP Service functionality

B. Utility Services

C. DNS Server functionality

D. Instant Messaging

E. OpenLDAP Server

ANSWER: A B 

Explanation:

Reference: https://documentation.avaya.com/en-
US/bundle/Planning_Administering_Avaya_IX_Workplace_Client_Android_iOS_Mac_Windows/page/Avaya_Aura_Device_S
ervices_overview.html

QUESTION NO: 5

To administer Avaya Aura® Communication Manager (CM) from Avaya Aura® System Manager (SMGR), what is CM 
referred to as when it is added?

A. Sequenced Application

B. Feature Server

C. Application Server

D. Managed Element
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ANSWER: B 

QUESTION NO: 6

Which two servers are supported in the Avaya Aura 10.1 offer for deployment? (Choose two.)

A. Dell R640 ASP Server

B. S8300D

C. S8800

D. S8300E

ANSWER: A C 

Explanation:

Reference: 
https://documentation.avaya.com/bundle/AvayaAuraWhatsNew_r8.1/page/Supported_servers_compatability_matrix_Aura.ht
ml

QUESTION NO: 7

What are three advantages of Avaya Aura Media Server (AAMS)? (Choose three.)

A. additional Codec support

B. high channel density

C. direct ISDN-PRI Trunk connectivity

D. no playback announcement limits

E. inbuilt DHCP Server functionality

ANSWER: A B D 

Explanation:

Reference: https://documentation.avaya.com/en-
US/bundle/Planningforupgrading_r8.1/page/AvayaMediaServerOverview.html#:~:text=The%20benefits%20of%20Avaya%20
Aura,communications%20infrastructure%20from%20one%20location

QUESTION NO: 8

Avaya Aura Communication Manager (CM) translation data will be saved under which two circumstances? (Choose two.)

A. by default, after every SAT command
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B. automatically every day during CM’s Scheduled Maintenance 

C. when the save translation command is run from the CM Command Line

D. automatically during a CM reboot/restart

E. automatically during Avaya Aura System Manager (SMGR) synchronization

ANSWER: C D 

Explanation:

Reference: https://documentation.avaya.com/en-US/bundle/AdministeringAvayaAuraCM_R8.0/page/SaveTranslations.html

QUESTION NO: 9

Which Avaya-supplied solution provides the hardware and virtualization platform for many Avaya Aura® applications?

A. RedHat Linux

B. Virtualized Environment (VE)

C. System Platform

D. Appliance Virtualization Platform (AVP)

ANSWER: D 

QUESTION NO: 10

You have configured a TLS link between Avaya Aura Communication Manager (CM) and Avaya Aura Session Manager 
(SM). SM is using Identity certificates that have been signed by Avaya Aura System Manager (SMGR) Certificate Authority 
(CA).

Which three tasks must be completed for the signaling link between CM and SM to come into service? (Choose three.)

A. Export SM Identity certificate from SMGR and import it into CM using “Security/Trusted Certificates”

B. Add the CA certificate to CM using “Security/Trusted Certificates” from the CM SMI screen.

C. Install an Identity Certificate generated by your Certificate Authority.

D. Upload the CA certificate to CM using “Miscellaneous/Download files” from the CM SMI screen.

E. Download “binary/to IE” from SMGR.

ANSWER: A B D 
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